
 

 

USER MANUAL 
The VATMOSS portal allows users of a taxable person having access to 

the VATMOSS system to fulfil their tax obligations including the 
management of the registration data (registration request to the special 

scheme, updates of the registration data, exclusion request from the 
special scheme), the management of mandates as well as the filing of 

VAT returns. 
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ABBREVIATIONS 

The following table shows the abbreviations used in this manual. For a detailed explanation 
of some concepts, the user can refer to the section άDefinitionsέ.  

 

ABBREVIATIONS AND ACRONYMS 

Abbreviation Meaning 

CTIE Centre des Technologies de ƭΩLƴŦƻǊƳŀǘƛƻƴ ŘŜ ƭΩ9ǘŀǘ 

AED !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŘŜ ƭΩŜƴǊŜƎƛǎǘǊŜƳŜƴǘ, des domaines et de la TVA 

M1SS Mini One Stop Shop.  

OSS One Stop Shop 

iOSS Import One Stop Shop 

MOSS Legislation Effective legislation for M1SS. Currently in force, until 30/06/2021.  

Optional special scheme applicable to the telecommunications, broadcasting or 
electronic services supplied by taxable persons (Non-Established Taxable Person) 
established or not in the European Union to non-taxable persons having their home or 
habitual residence within the territory of the European Union. 

OSS Legislation Effective from 01/07/2021 (before this date, only pre-registrations are possible). 

Optional special scheme applicable  

Member State Member State of the European Union 

VATMOSS Luxembourgish OSS 

MSID Member State of Identification in OSS 

MSCON Member State of consumption 

MSEST Member State of ESTablishment 

NETP  Non-Established Taxable Person 

NETP LU NETP being registered or registered in VATMOSS 

Special scheme Collective term to designate the Union scheme, the non-Union scheme and the Import 
scheme 

NETP LU UE LU NETP registered in the Union scheme of VATMOSS 

NETP LU non UE LU NETP registered in the non-Union scheme of VATMOSS 

NETP LU Import LU NETP registered in the Import scheme of VATMOSS 

Intermediary 

ΨLƴǘŜǊƳŜŘƛŀǊȅΨ ƳŜŀƴǎ ŀ ǇŜǊǎƻƴ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ ǘƘŜ /ƻƳƳǳƴƛǘȅ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ ǘŀȄŀōƭŜ 
person carrying out distance sales of goods imported from third territories or third 
countries as the person liable for payment of the VAT and to fulfil the obligations laid 
down in this special scheme in the name and on behalf of the taxable person. 

Notification Message addressed to the LU NETP by VATMOSS on the web portal 

VAT identification number Number allocated during the registration of a person to the VAT. It consists of an identical 
and unique group of 8 digits preceded by the two letters LU. This number is used in intra-
Community exchanges. 

National tax number Number that allows identifying the taxpayer in order to facilitate the tax administrations 
in their internal tax business. This number also allows the identification of taxpayers 
investing in other Member States. 

Table 1: Abbreviations and Acronyms 
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DEFINITIONS 

A. The special scheme of One Stop Shop  

OSS 
The One Stop Shop (OSS) is divided into three optional special schemes for taxable persons 
supplying services to non-taxable persons or making distance sales of goods, certain 
domestic supplies of goods defined in [DIR06/112] and distance sales of goods imported 
from third territories or third countries, namely:  

¶ ά{ǇŜŎƛŀƭ ǎŎƘŜƳŜ ŦƻǊ ƛƴǘǊŀ-Community distance sales of goods, for supplies of goods 
within a Member State made by electronic interfaces facilitating those supplies and 
for services supplied by taxable persons established within the Community but not 
ƛƴ ǘƘŜ aŜƳōŜǊ {ǘŀǘŜ ƻŦ ŎƻƴǎǳƳǇǘƛƻƴέ 

o ¢Ƙƛǎ ƛǎ ǘƘŜ ά¦ƴƛƻƴ {ŎƘŜƳŜέΦ ¢Ƙƛǎ ƛǎ ŀƴ ŜȄǘŜƴǎƛƻƴ ǘƻ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ά¦ƴƛƻƴ 
{ŎƘŜƳŜέ ǳǎŜŘ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ aƛƴƛ-One Stop Shop (MOSS), which has been 
in operation since 2015. 

¶ ά{ǇŜŎƛŀƭ ǎŎƘŜƳŜ ŦƻǊ ǎŜǊǾƛŎŜǎ ǎǳǇǇƭƛŜŘ ōȅ ǘŀȄŀōƭŜ ǇŜǊǎƻƴǎ ƴƻǘ ŜǎǘŀōƭƛǎƘŜŘ ǿƛǘƘƛƴ ǘƘŜ 
/ƻƳƳǳƴƛǘȅέ 

o ¢Ƙƛǎ ƛǎ ǘƘŜ άƴƻƴ-¦ƴƛƻƴ {ŎƘŜƳŜέΦ  

¢Ƙƛǎ ƛǎ ŀƴ ŜȄǘŜƴǎƛƻƴ ǘƻ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άƴƻƴ-¦ƴƛƻƴ {ŎƘŜƳŜέ ǳǎŜŘ ƛƴ ǘƘŜ 
context of MOSS.  

¶ ά{ǇŜŎƛŀƭ ǎŎƘŜƳŜ ŦƻǊ ŘƛǎǘŀƴŎŜ ǎŀƭŜǎ ƻŦ ƎƻƻŘǎ ƛƳǇƻǊǘŜŘ ŦǊƻƳ ǘƘƛǊŘ ǘŜǊǊƛǘƻǊƛŜǎ ƻǊ ǘƘƛǊŘ 
ŎƻǳƴǘǊƛŜǎέ 

o ¢Ƙƛǎ ƛǎ ǘƘŜ άLƳǇƻǊǘ ǎŎƘŜƳŜέΦ ¢Ƙƛǎ ǎŎƘŜƳŜ ǿƛƭƭ ōŜ ƻǇŜǊŀǘƛƻƴŀƭ ŦǊƻƳ 
01/07/2021. 

 
The special schemes mainly aim at simplifying administrative procedures of the NETP by 
allowing them to file and pay their VAT returns to only one Member State, called Member 
State of identification (MSID) [art. 358a, 369a DIR06/112], rather than having to complete 
procedures in each Member State in which they have supplied goods or provided services. 
On these returns, the NETP summarizes all the goods supplied or services provided to non-
taxable persons in Member States, called Member States of consumption [art. 58 
DIR06/112], where they are not located or where they do not have fixed establishments. 
 
The One Stop Shop (OSS) is an extension of Mini One Stop Shop (MOSS) which is effective 
since 2015 until 30/06/2021.  
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Figure 1: Special schemes of OSS 

 

NETP 
There are three distinct sets of NETP that are likely to take advantage of these special 
schemes in a MSID: 

· NETP tied to non-Union scheme:  
Any taxable person who has not established his business within the European Union, 
does not have a fixed establishment there may opt for the non-Union scheme as 
provided for in Section 2 of Chapter 6 of Title XII of DIR06/112. The taxable person 
can choose any Member State to be his Member State of identification. 
The MSID selected by the NETP identifies that NETP in OSS through the allocation of 
an individual VAT identification number, called Voes number, that meets the 
alphanumeric syntax EUxxxyyyyyz [art. 362 DIR06/112], where xxx is a digital code 
identifying uniquely the MSID, while yyyyy are 5 digits identifying uniquely the NETP 
and z is a check digit. 
 

· NETP tied to Union scheme:  
¦ƴƛƻƴ ǎŎƘŜƳŜΩ ƳŜŀƴǎ ǘƘŜ ǎǇŜŎƛŀƭ ǎŎƘŜƳŜ ŦƻǊ intra-Community distance sales of 
goods, for supplies of goods within a Member State made by electronic interfaces 
facilitating those supplies and for services supplied by taxable persons established 
within the Community but not in the Member State of consumption and for sales of 
goods provided for as set out in Section 3 of Chapter 6 of Title XII of of DIR06/112.  
When the taxable person has established his business within the European Union, 
the Member State in which he has established his business is considered as MSID. 
When the taxable person has established his business outside the European Union, 
but has several fixed establishments in the Member States within the European 
Union, he is entitled to choose one of those Member States to be the Member State 
of identification. 
Please note that the ά¦ƴƛƻƴ ǎŎƘŜƳŜέ ŘƻŜǎ ƴƻǘ ŀǇǇƭȅ ǘƻ goods or services supplied in 
a Member State where the taxable person has established his business or in which 
he has a fixed establishment. These supplies must be reported to the competent tax 
authorities of that Member State in the VAT return designated by the article 250 of 
DIR06/112. 
The identification of a NETP tied to the Union scheme in the optional scheme of OSS 
is done through the VAT identification number that has been allocated by the MSID 
for its internal operations [art. 369d DIR06/112]. Thus a taxable person can only opt 
for the Union scheme if he is already registered for VAT purposes in the MSID. 
 

· NETP tied to Import scheme:  

 

Non-Union scheme  

 

 

 

 
Union scheme  

 

Import scheme  
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Import schemeΩ όƛh{{ύ means the special scheme allowing suppliers and electronic 
interfaces selling imported goods to buyers in the EU to collect, declare and pay the 
VAT to the tax authorities, instead of making the buyer pay the VAT at the moment 
the goods are imported into the EU as it was previously the case (for products over 
22 EUR). 
 
The iOSS covers the sale of goods from a distance that are: 
 

¶ dispatched or transported from outside of the EU at the time they are sold; 

¶ dispatched or transported in consignments with a value not exceeding a total 
of EUR 150 (low value goods) even if the order contains more than one item; 

¶ not subject to excise duties (typically applied to alcohol or tobacco products). 
 

When an electronic interface facilitates the sales of imported goods from a supplier 
and the goods are: 
 

¶ dispatched or transported from outside of the EU at the time they are sold; 

¶ dispatched or transported in consignments with a value not exceeding EUR 
150 (low value goods); 

¶ not subject to excise duties (typically applied to alcohol or tobacco products). 
The electronic interface is considered to have facilitated the sale of imported goods 
when it allows a buyer and a seller to enter into contact via that electronic interface, 
where the end result is the sale of goods to that buyer. 
 
An NETP can register businesses on the OSS portal of any EU Member State. If 
businesses are not based in the EU, the NETP will normally need to appoint an EU-
established intermediary to fulfil their VAT obligations under IOSS. The IOSS 
registration is valid for all distance sales of imported goods to buyers in the EU.  
 
Intermediary means a person established in the Community appointed by the taxable 
person carrying out distance sales of goods imported from third territories or third 
countries as the person liable for payment of the VAT and to fulfil the obligations laid 
down in this special scheme in the name and on behalf of the taxable person. 
 
An intermediary can register businesses on the OSS portal in which he has his place 
of business or, in the absence of a place of business in the Union, the Member State 
in which he has a fixed establishment where he indicates that he will make use of the 
import scheme on behalf of the taxable person(s) he represents. 
 
The MSID selected by the NETP identifies that NETP in iOSS through the allocation of 
an individual VAT identification number, called Import number, that meets the 
alphanumeric syntax IMxxxyyyyyyz [art. 369q (1) or (3) DIR06/112], where xxx is a 
digital code identifying uniquely the MSID, while yyyyyy are 6 digits identifying 
uniquely the NETP and z is a check digit. 
 
The MSID selected by the intermediary identifies that intermediary in OSS through 
the allocation of an individual VAT identification number, called Intermediary 
number, that meets the alphanumeric syntax INxxxyyyyyyz [art. 369q (2) DIR06/112], 
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where xxx is a digital code identifying uniquely the MSID, while yyyyyy are 6 digits 
identifying uniquely the NETP and z is a check digit. 
 
 
 

Figure 2 : OSS organization at the Grand-Duchy of Luxembourg 

 
B. The actors of the OSS special scheme ς The NETP  

The NETP are divided in two groups:  
· LU NETP registered in the Luxembourgish OSS, called VATMOSS and amongst which 

there are 3 kinds of scheme (Union, non-Union and Import) ; 
o EU LU NETP 

An EU LU NETP is a NETP registered in VATMOSS under the Union scheme, i.e. 
a NETP with its place of business or a fixed establishment in Luxembourg. The 
identification is done by the VAT identification number in Luxembourg.  

 
o Non-EU LU NETP 

A non-EU LU NETP is a NETP registered in VATMOSS under the non-Union 
scheme, i.e. a NETP who chose Luxembourg as MSID.  
 

o Import LU NETP 
An Import LU NETP is a NETP registered in VATMOSS under the Import 
scheme, i.e. a NETP who chose Luxembourg as MSID, or being registered by 
an LU intermediary, i.e. an Intermediary who chose Luxembourg as MSID.  
 

· Non LU NETP (EU, non-EU and Import) registered in OSS in another Member State. 
 

C. Related concepts 

 
 
 

Luxembourgish (VATMOSS) 

 

Union scheme 

 

Non-Union scheme 

 

EU LU NETP Non-EU LU NETP 

LU NETP 

Import scheme 

 

LU Intermediary 

 

Import LU NETP 
(as taxable person) 

 

Import LU NETP 
(as represented) 
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MSID ς Member State of identification (non-Union, Union and Import scheme)  
The Member State of identification is the Member State in which the NETP is registered to 
OSS and performs his tax obligations including the filing of VAT returns and the payment of 
the due tax [art. 358a, 369a, 369l DIR06/112]. 
 
MSCON ς Member State of consumption 
The Member State of consumption is the Member State in which the supply of services is 
deemed to take place (non-Union scheme, art. 358a DIR06/112 ς Union scheme, art. 369a 
DIR 06/112); in case of intra-Community distance sales of goods, the Member State where 
the dispatch or transport of the goods to the customer ends (Union scheme, art. 369a 
DIR06/112); and for the Import scheme the Member State where the dispatch or transport 
of the goods to the customer ends (art. 369l DIR06/112). 
 
Fixed establishment (Union scheme and Import scheme) 
In the context of the Union scheme, the NETP can declare a list of Fixed Establishments in 
other Member State(s) than the Member State of identification.  
¢ƘŜ ǘŜǊƳǎ ΨCƛȄŜŘ 9ǎǘŀōƭƛǎƘƳŜƴǘΩ ǊŜŦŜǊǎ ǘƻΥ 
ω The entity from which services are supplied and/or from which goods are dispatched 
or transported. 
ω The consignment stock from which goods are dispatched or transported.  

For the purposes of intra-Community distance sales of goods, the NETP has the possibility 
to dispatch or transport goods from consignment stock (i.e. place where goods are stored) 
in any Member State.  

In the context of the Import scheme, the NETP can declare a list of Fixed Establishment 
identifiers where the Import NETP or the Intermediary is established, other than the MSID, 
provided by the NETP or the Intermediary (i.e. acting on behalf of NETP or for his own 
registration information). 

 

MSEST ς Member State holding a fixed establishment (Union scheme) 
It is the Member State of the European Union, different from MSID, in which there is a fixed 
establishment providing services or supplying goods to non-taxable persons in MSCON. 
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1. INTRODUCTION 

1.1. OBJECTIVE 

The VATMOSS portal allows a LU NETP to have access to the VATMOSS system in order to 
fulfil their tax obligations including the management of the registration data (registration 
request to the special scheme, updates of the registration data, exclusion request from the 
special scheme) and the filing of the VAT return. 

This document is the user manual of the VATMOSS portal. As it stands, it sets out how to 
connect to the portal, how to view notifications generated by VATMOSS or by the AED and 
how to handle the preferences that the user can adapt to his needs.  

1.2. STRUCTURE OF THE DOCUMENT  

The document is composed of the following elements: 
· Chapter 1 ς Introduction gives an overview of the objective and the scope of this 

document and the intended audience; 

· Chapter 2 ς Connection describes the procedure allowing a user to access to the 
portal; 

· Chapter 3 ς Initial registration in VATMOSS describes how to register in VATMOSS; 

· Chapter 4 ς Other types of Requests describes the requests that a NETP can submit 
in VATMOSS; 

· Chapter 5 ς Update of the registration data describes how to update the registration 
data; 

· Chapter 6 ς Exclusion Request describes how the NETP can proceed with its 
voluntary exclusion from VATMOSS; 

· Chapter 7 ς Re-registration in VATMOSS describes how a NETP who has been 
excluded from VATMOSS can request his re-registration; 

· Chapter 8 ς Requests history describes where the NETP can consult the history of 
the requests he submitted; 

· Chapter 9 ς VAT returns presents the way to submit VAT return and the different 
actions; 

· Chapter 10 ς Notifications presents the follow-up of the received notifications; 

· Chapter 11 ς Mandates presents the mandates management, with the establishment 
and the revocation of them; 

· Chapter 12 ς Agent presents the functionalities of the agents on VATMOSS; 

· Chapter 13 ς UserΩǎ preferences describes how the user can modify his preferences. 
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2. CONNECTION 

The user of the portal, that is to say the LU NETP, must pass through the connection screen 
of the CTIE before accessing any page of the portal. The connection requires an active 
Luxtrust card / Signing-Stick and the necessary software to read the LuxTrust card / Signing-
Stick installed on the client computer. 

The URL of the application in the production environment is: 

 https://vatmoss.b2g.etat.lu/enoss-netp/ 

 

 

Figure 3: Connection screen 

 

https://vatmoss.b2g.etat.lu/enoss-netp/
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3. INITIAL REGISTRATION IN VATMOSS 

At the first connection to VATMOSS, the following screen is displayed:  

  

Figure 4: Add a scheme 

Before using VATMOSS, it is mandatory to submit a registration request. For this reason, the 
ǎŎǊŜŜƴ ά!ŘŘ ŀ ǎŎƘŜƳŜέ ƛǎ ŘƛǎǇƭŀȅŜŘ at the first connection. On this page the LU NETP can 
choose a special scheme of the MOSS legislation to register into or a special scheme of the 
OSS legislation to pre-register into. The current section describes the different steps that a LU 
NETP/intermediary must perform in order to submit its registration request in VATMOSS. He 
must refer to: 

· Section ά3.1.1.1 - Union schemeέ for the EU LU NETP registration linked to the Union 
scheme of the MOSS legislation; 

· section ά3.1.1.2 - Non-Union schemeέ for the non EU LU NETP registration linked to 
the non-Union scheme of the MOSS legislation; 

· ǎŜŎǘƛƻƴ ά3.1.2.1 - Union schemeέ ŦƻǊ ǘƘŜ 9¦ [¦ b9¢t pre-registration linked to the 
Union scheme of the OSS legislation; 

· ǎŜŎǘƛƻƴ ά3.1.2.2 - Non-Union schemeέ ŦƻǊ ǘƘŜ ƴƻƴ 9¦ [¦ b9¢t pre-registration linked 
to the non-Union scheme of the OSS legislation; 

· ǎŜŎǘƛƻƴ ά3.1.2.3 - Import scheme (taxable person)έ ŦƻǊ ǘƘŜ [¦ b9¢t pre-registration 
linked to the import scheme; 
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· ǎŜŎǘƛƻƴ ά3.1.2.4 - Import scheme (intermediary)έ ŦƻǊ ǘƘŜ [¦ intermediary pre-
registration linked to the import scheme; 

· section ñ3.1.2.5 - Import scheme (represented NETP)ò for the NETP linked pre-
registration to the import scheme while being represented by an intermediary. 

Once a registration request for the MOSS legislation is accepted by the AED, the LU NETP can 
access all the features of the web portal for the special scheme he registered into.  

In the case of a pre-registration in the OSS legislation that is accepted by the AED, the LU 
NETP/intermediary has limited access to features of the web portal because the OSS 
legislation will only be in force starting on the 1st of July 2021. Before this date, a pre-registered 
NETP/intermediary in the OSS legislation cannot update his registration information or deposit 
vat returns. 

3.1. REGISTRATION REQUEST 

The LU NETP/intermediary reaches the registration form by clicking on one of the buttons 
starting with άwŜƎƛǎǘŜǊέ for the MOSS legislation or άPre-rŜƎƛǎǘŜǊέ for the OSS legislation. 
The information that the LU NETP/intermediary must provide is different depending on the 
legislation and scheme, i.e. Union scheme, non-Union scheme or Import scheme. The 
scheme applicable to the LU NETP/intermediary is automatically detected and access to not 
applicable schemes is denied by VATMOSS. 

After having selected a scheme of a legislation and before finally submitting a registration 
request, the LU NETP/intermediary can save it as άdraftέ. Saving a draft can only be 
performed if the entered data is complete and valid. All the fields marked by a red asterisk, 
that are showed by the figures presented in the current section, must be filled in to submit 
the registration request to the AED. 

Note: if a LU NETP is already registered in the EU scheme or non-UE scheme in the MOSS 
ƭŜƎƛǎƭŀǘƛƻƴΣ ƛǘ ŎŀƴΩǘ ǊŜƎƛǎǘŜǊ ǘƻ ǘƘŜ 9¦ ǎŎƘŜƳŜ ƻǊ ƴƻƴ-UE scheme in the OSS legislation. Its 
data from MOSS will be automatically migrated from MOSS to OSS when the OSS legislation 
will be in force on the 1st of July 2021. It is however possible to pre-register to the Import 
scheme. 
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3.1.1. MOSS Legislation 

3.1.1.1. Union scheme 

Prior checks (EU LU NETP) 

When accessing a registration request form for a EU LU NETP (MOSS legislation), VATMOSS 
checks if the EU LU NETP is a taxable person that is active and known to the national register 

of VAT identification. If this is not the case, an error message (Figure 5: Registration not 
possible) is displayed and informs the EU LU NETP that he cannot submit a registration 

request and that he should contact the eTVA helpdesk.  

 

Figure 5: Registration not possible 

Registration data 

Only if the EU LU NETP is an active taxable person that is known in the database of the AED, it 
is possible to fill in a registration request in VATMOSS. For the Union scheme, some fields of 
the registration request form in the following figure are initialized via the data coming from 
the national register of VAT identification. Those pre-initialized fields are greyed out as seen 
in Figure 6: EU Registration request ς part 1. If the pre-initialized fields are incorrect, the EU 
LU NETP must contact the eTVA helpdesk before proceeding. The following figure shows the 
page used to submit a registration request to VATMOSS for the Union scheme in the MOSS 
legislation: 
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Figure 6: EU Registration request ς part 1 

 Change of Member State of identification: This section must be opted-in if the EU 
LU NETP was registered for the Union scheme in another Member State of the European 
Union and he requested to be excluded from that Member State with the intent to 
register in Luxembourg as MSID through VATMOSS. In the case of a change of MSID, the 
EU LU NETP must select ά¸Ŝǎέ ŀƴŘ ƛƴŘƛŎŀǘŜ Ƙƛǎ ǇǊŜǾƛƻǳǎ a{L5 ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ±!¢ 
identification number in this Member State. 

 Identification detail: 

· The Luxembourgish register number, the individual VAT identification number, the 
company name, the VAT group and the address are pre-initialized and not modifiable 
fields (greyed fields in the above figure). The address is the place of business in 
Luxembourg or, if that information is unavailable, the address of the fixed 
establishment in Luxembourg. Those addresses are coming from the national register 
of VAT identification; 

· The field ŎŀƭƭŜŘ ά¢ƘŜ ŎƻǳƴǘǊȅ ƛƴ ǿƘƛŎƘ ǘƘŜ ǘŀȄŀōƭŜ ǇŜǊǎƻƴ Ƙŀǎ Ƙƛǎ ǇƭŀŎŜ ƻŦ ōǳǎƛƴŜǎǎέ 
informs about the country in which the EU LU NETP declares his place of business. It 
is either the Grand Duchy of Luxembourg or, if there is no place of business within 
the European Union, the country outside the European Union where the place of 
business of the company is located; 

1 
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· ! ŦƛǊǎǘ ōǳǘǘƻƴ ά!ŘŘέ ŀƭƭƻǿǎ ǘƻ ŀŘŘ ƻƴŜ or several trading name(s) if they differ from 
the company name; 

· A valid e-mail address must be specified in order to continue the registration and 
finalize it. In fact, this e-mail address will be checked by sending an e-mail from 
VATMOSS before the finalization of the registration process. By ticking the 
underneath box, the EU LU NETP can force the sending of an e-mail to this address 
whenever a notification is addressed to him on the portal; 

· A second button ά!ŘŘέ ŀƭƭƻǿǎ ǘƻ ŀŘŘ one or several website(s) to the company; 

 

Figure 7: EU Registration request ς part 2 

 Services: Gives details about the services that the EU LU NETP provides. A description 
of the supplied services must be given. 

 Contact: This part of the registration request contains the information about the 
contact person of the EU LU NETP for the AED. If the national register of VAT 
identification includes a phone number, this phone number is pre-initialized, but may be 
modified. 

 Bank Account: Contains the bank details of the EU LU NETP that are pre-initialized 
with data coming from the national register of VAT identification. This data may still be 
modified. 

 

Figure 8: EU Registration request ς part 3 

 Fixed establishments situated in a Member State other than the MSID: A fixed 
establishment is any establishment, other than the place of business, that has a sufficient 
degree of permanence and a suitable structure in terms of human and technical 
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resources in order to supply the services it provides. Simply having a VAT Identification 
number does not in itself mean that an establishment qualifies as a fixed establishment. 

All fixed establishments that the EU LU NETP company has on the territory of the 
European Union must be specified. 

 It is possible to remove a fixed establishment that is already filled via the cross on 
the right. The removal is taken into account when the registration is saved as άdraftέ or 
submitted. 

 It is possible to add a fixed establishment by clicking on the button άAdd a fixed 
establishmentέ. The pop-up that opens allows the user to enter the information relative 
to the fixed establishment. 

 

Figure 9: EU Registration request ς Add a fixed establishment 

 Information related to the identification of the fixed establishment. The VAT 
Identification number can only contain upper-case alphabetic characters and numeric 
characters.  

 Address of the fixed establishment. 

 This button is used to confirm the addition of a fixed establishment to the existing 
list. The addition of a fixed establishment does not save the changes done to the 
registration request. In order to save these changes, it is needed to save the registration 
request by clicking on the button  on the following figure. 

 This button is used to cancel the modifications that have been done until now on the 
fixed establishment. 

9 10 

11 12 
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Figure 10: EU Registration request ς part 4 

 VAT identification number(s) allocated by Member State(s) as a non-established 
taxable person: This part lists the identification numbers that the taxable person has in 
others Member States in which the EU LU NETP has neither a place of business, nor a 
fixed establishment, but in which he is obliged to register for VAT purposes, particularly 
for distance sales. The Individual VAT Identification Number can only contain upper-case 
alphabetic characters and numeric characters. 

 Date of commencement of using the scheme: This is the beginning date of the 
activities under the Union scheme. 

The first option is selected by default. Using this option, the beginning date of the 
activities covered by VATMOSS is the first day of the calendar quarter following the one 
during which the EU LU NETP submitted the registration request in VATMOSS, provided 
that the registration request is accepted and validated by the AED during the quarter of 
application to join the Union scheme. 

The legislation allows one to force a beginning date based on the date of first supply of 
services [art. 57d of Council regulation (EU) No 967/2012 of 9 October 2012]. In this case, 
the registration request must be done at the latest the tenth day of the month following 
the date of the first service supplied. When selecting the second option, the user can 
only enter a date between the date of the first supply of services and the tenth day of 
the month following the date of the first supply of services. 

 Previous use of either of the special schemes: By selecting the option άYesέ, this 
section must list all the previous registrations of the LU NETP to M1SS, whether in the 
Union or the non-Union scheme, in Luxembourg or any other Member State of the 
European Union. The Individual VAT Identification Number can only contain upper-case 
alphabetic characters and numeric characters. 

 Submit: Validates the request before its submission (see the section ά3.2 - Request 
submissionέ). The validation of the e-mail address provided by the EU LU NETP in the 
registration request is needed before definitive submission of the registration request 
for acceptance by the AED.  
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 Save as draft: Validates the request before saving it as draft. The EU LU NETP can 
resume completing the form later. 

 Cancel: Cancels the unsaved changes. 

When the EU LU NETP saved a registration request ŀǎ άŘǊŀŦǘέ for the Union scheme, he 
can access the saved draft at the next connection to VATMOSS under the menu 
άwŜƎƛǎǘǊŀǘƛƻƴ 5ŀǘŀέ ƻŦ ǘƘŜ ¦ƴƛƻƴ ǎŎƘŜƳŜ ǘŀōΦ Ln the case of rejection for any reason 
whatsoever by the AED of a first registration request, the EU LU NETP can load the last 
registration request submitted to the AED under the menu άRegistration dataέ ƻŦ ǘƘŜ 
Union scheme tab. 

 

Figure 11: Delete draft and load the last submitted data 

 Delete draft: Definitively deletes the current draft and the page returns to its initial 
state at the page 16 on Figure 4: Add a scheme. 

 Show the last transmitted registration: After the submission of a registration 
request, the AED can reject it and the EU LU NETP has the possibility to cancel it as long 
as an AED agent is not yet in charge of the request. This button allows one to reload the 
last data submitted to the AED (whatever the status: accepted, rejected or cancelled). If 
a draft exists, it is not overwritten. For that, it is needed to save the request. 

3.1.1.2. Non-Union scheme 

Prior checks (non-EU LU NETP) 

When accessing a registration request form for a non-EU LU NETP (MOSS legislation), 
VATMOSS checks if the non-EU LU NETP is a taxable person that is known to the national 
register of VAT identification. If this is not the case, an error message (Figure 5: Registration 
not possible) is displayed and informs the non-EU LU NETP that he cannot submit a 
registration request and that he should contact the eTVA helpdesk. 

Registration data 

Only if the non-EU LU NETP is known in the database of the AED, it is possible to fill in a 
registration request in VATMOSS. For the non-Union scheme, some fields of the registration 
request form in the following figure are initialized via the data coming from the national 
register of VAT identification. Those pre-initialized fields are greyed out as seen in Figure 12: 

Non-EU Registration request ï part 1. If the pre-initialized fields are incorrect, the non-EU LU 
NETP must contact the eTVA helpdesk before proceeding. The following figure shows the page 
used to submit a registration request to VATMOSS for the non-Union scheme in the MOSS 
legislation: 

 

19 20 
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Figure 12: Non-EU Registration request ς part 1 

 Identification detail: 

· The Luxembourgish register number, the individual VAT identification number, the 
Company name and the address cannot be entered. The individual VAT identification 
number will be empty in the case of a registration request for the non-Union scheme. 
In the case of an update of the registration data or a re-registration, the field will be 
pre-initialized (see the section ά5 - Update of the registration dataέ);  

· The first button άAddέ is used to add one or several trading name(s) if they differ 
from the company name; 

· The field called άThe country in which the taxable person has his place of businessέ 
informs about the country in which the place of business of the non-EU LU NETP is 
located. The non-EU LU NETP also declares the national tax number in this country 
όάbŀǘƛƻƴŀƭ ǘŀȄ ƴǳƳōŜǊέύ; 

· A valid e-mail address must be specified in order to continue the registration and 
finalize it. In fact, this e-mail address will be checked by sending an e-mail from 
VATMOSS before the finalization of the registration process. By ticking the 
underneath box, the non-EU LU NETP can force the sending of an e-mail to this 
address whenever a notification is addressed to him on the NETP portal; 
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· A second button άAddέ allows to add one or several website(s) to the company. 

 

Figure 13: Non-EU registration request - part 2 

 Services: Gives details about the services provided by the non-EU LU NETP. A 
description of the supplied services must be given. 

 Contact: This part of the registration request contains the information about the 
contact person of the non-EU LU NETP for the AED. 

 Bank Account: Contains the bank details of the non-EU LU NETP to be entered as an 
IBAN or, if not available, as an OBAN. 

 

Figure 14: Non-EU registration request ς part 3 

 Date of commencement of using the scheme: This is the beginning date of the 
activities under the non-Union scheme. 

The first option is selected by default. Using this option, the beginning date of the 
activities covered by VATMOSS is the first day of the calendar quarter following the one 
during which the non-EU LU NETP submitted the registration request in VATMOSS, 
provided that the registration request has been accepted and validated by the AED 
during the quarter of application to join the non-Union scheme. 
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The legislation allows one to force a beginning date based on the date of first supply of 
services [art. 57d of Council regulation (EU) No 967/2012 of 9 October 2012]. In this case, 
the registration request must be done at the latest the tenth day of the month following 
the date of the first service supplied. When selecting the second option, the user can 
only enter a date between the date of the first supply of services and the tenth day of 
the month following the date of the first supply of services. 

 Previous use of either of the special schemes: By selecting άYesέ, this section must 
list all the previous registrations of the LU NETP to M1SS, whether in the Union or the 
non-Union scheme, in Luxembourg or any other Member State. The Individual VAT 
Identification Number can only contain upper-case alphabetic characters and numeric 
characters. 

 Electronic declaration: Before saving the request as draft or submitting it, the non-
EU LU NETP must declare to be in conformity with the provisions of Article 56quinquies, 
paragraph 5, letter e) of the amended VAT law dated February 12th 1979. 

 Submit: Validates the request before its submission (see the section ά3.2 - Request 
submissionέ). The validation of the e-mail address provided by the non-EU LU NETP in 
the registration request is needed before the definitive submission of the registration 
request for acceptance by AED. 

 Save as draft: Validates the request before saving it as draft. The non-EU LU NETP 
can resume completing the form later. 

 Cancel: Cancels the unsaved changes.  

When the non-EU LU NETP saved a registration request ŀǎ άŘǊŀŦǘέ for the non-Union 
scheme, he can access the saved draft at the next connection to VATMOSS under the 
ƳŜƴǳ άwŜƎƛǎǘǊŀǘƛƻƴ 5ŀǘŀέ ƻŦ ǘƘŜ ƴƻƴ-Union scheme tab. In the case of rejection for any 
reason whatsoever by the AED of a first registration request, the non-EU LU NETP can 
ƭƻŀŘ ǘƘŜ ƭŀǎǘ ǊŜƎƛǎǘǊŀǘƛƻƴ ǊŜǉǳŜǎǘ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ !95 ǳƴŘŜǊ ǘƘŜ ƳŜƴǳ άwŜƎƛǎǘǊŀǘƛƻƴ 
Řŀǘŀέ ƻŦ ǘƘŜ non-Union scheme tab. 

 

Figure 15: Non-EU registration - Delete draft and load the last submitted data 

 Delete draft: Definitively deletes the current draft and the page returns to its initial 
stage at page 16 on the Figure 4: Add a scheme. 

 Show the last transmitted registration: After the submission of a registration 
request, the AED can reject it and the non-EU LU NETP has the possibility to cancel it as 
long as an AED agent is not yet in charge of the request. This button allows one to reload 
the last data submitted to the AED (whatever the status: accepted, rejected or 
cancelled). If a draft exists, it is not overwritten. For that, it is needed to save the request. 

11 12 
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3.1.2. OSS Legislation 

3.1.2.1. Union scheme 

Prior checks (EU LU NETP) 

When accessing a pre-registration request form for a EU LU NETP (OSS legislation), 
VATMOSS checks if the EU LU NETP is a taxable person that is active and known to the 
national register of VAT identification. If this is not the case, an error message (Figure 5: 
Registration not possible) is displayed and informs the EU LU NETP that he cannot submit a 
registration request and that he should contact the eTVA helpdesk. 

Registration data 

Only if the EU LU NETP is an active taxable person that is known in the database of the AED, it 
is possible to fill in a pre-registration request in VATMOSS. For the Union scheme, some fields 
of the registration request form in the following figure are initialized via the data coming from 
the national register of VAT identification. Those pre-initialized fields are greyed out as seen 
in Figure 16: EU Registration request OSS ς part 1. If the pre-initialized fields are incorrect, the 
EU LU NETP must contact the eTVA helpdesk before proceeding. The following figure shows 
the page used to submit a registration request to VATMOSS for the Union scheme in the OSS 
legislation: 
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Figure 16: EU Registration request OSS ς part 1 

 Change of Member State of identification: This section must be opted-in if the EU 
LU NETP was registered for the Union scheme in another Member State of the European 
Union and he requested to be excluded from that Member State with the intent to 
register in Luxembourg as MSID through VATMOSS. In the case of a change of MSID, the 
EU LU NETP must ǎŜƭŜŎǘ ά¸Ŝǎέ ŀƴŘ ƛƴŘƛŎŀǘŜ Ƙƛǎ ǇǊŜǾƛƻǳǎ a{L5 ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ±!¢ 
identification number in this Member State.  

This section is greyed out until the date of commencement of the OSS legislation. 

 Identification: 

· The Luxembourgish register number, the individual VAT identification number, the 
company name, the VAT group and the address are pre-initialized and not modifiable 
fields (greyed fields in the above figure). The address is the place of business in 
Luxembourg or, if that information is unavailable, the address of the fixed 
establishment in Luxembourg. Those addresses are coming from the national register 
of VAT identification; 
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· The field ŎŀƭƭŜŘ ά¢ƘŜ ŎƻǳƴǘǊȅ ƛƴ ǿƘƛŎƘ ǘƘŜ ǘŀȄŀōƭŜ ǇŜǊǎƻƴ Ƙŀǎ Ƙƛǎ ǇƭŀŎŜ ƻŦ ōǳǎƛƴŜǎǎέ 
informs about the country in which the place of business of the EU LU NETP is 
located. It is either the Grand Duchy of Luxembourg or, if there is no place of business 
within the European Union, the country outside the European Union where the place 
of business of the company is located; 

· ! ŦƛǊǎǘ ōǳǘǘƻƴ ά!ŘŘέ ŀƭƭƻǿǎ ǘƻ ŀŘŘ ƻƴŜ ƻǊ ǎŜǾŜǊŀƭ ǘǊŀŘƛƴƎ ƴŀƳŜόǎύ ƛŦ they differ from 
the company name; 

· A valid e-mail address must be specified in order to continue the pre-registration and 
finalize it. In fact, this e-mail address will be checked by sending an e-mail from 
VATMOSS before the finalization of the pre-registration process. By ticking the 
underneath box, the EU LU NETP can force the sending of an e-mail to this address 
whenever a notification is addressed to him on the portal; 

· A second button ά!ŘŘέ ŀƭƭƻǿǎ ǘƻ ŀŘŘ one or several website(s) to the company; 

 

Figure 17: EU Registration request OSS ς part 2 

 Contact: This part of the registration request contains the information about the 
contact person of the EU LU NETP for the AED. If the national register of VAT 
identification includes a phone number, this phone number is pre-initialized, but may be 
modified. 

 Bank Account: Contains the bank details of the EU LU NETP that are pre-initialized 
with data coming from the national register of VAT identification. This data may still be 
modified. 
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 Electronic declarations: In this section, the EU LU NETP must declare whether its 
company has no fixed establishment in the European Union and whether its company 
acts as an electronic interface. 

 Goods and services: Gives details about the goods and/or services that the EU LU 
NETP provides. A description of the goods or services must be provided for the type of 
services that the EU LU NETP declares to supply. The EU LU NETP must provide at least 
one type of services and/or one type of goods. In the case that the EU LU NETP declares 
in the previous section that his company has no fixed establishment in the European 
Union, the fields to declare the supply of services are greyed out. 

 

Figure 18: EU Registration request OSS ς part 3 

 Fixed establishments or stocks situated in a Member State other than the MSID:  

A fixed establishment is any establishment, other than the place of business, that has 
a sufficient degree of permanence and a suitable structure in terms of human and 
technical resources in order to supply the services it provides.  

A stock is a fixed establishment, other than the place of business, from which goods 
are dispatched or transported. For the purposes of intra-Community distance sales of 
goods, the NETP has the possibility to dispatch or transport goods from consignment 
stocks (i.e. places where goods are stored) in MS other than the MSID without 
establishing a separate legal entity in that MS. The consignment stocks are declared as 
Fixed Establishment, even if there is no legal entity. 

Simply having a VAT Identification number does not in itself mean that an 
establishment qualifies as a fixed establishment/stock. 

All fixed establishments/stocks that the EU LU NETP company has on the territory of the 
European Union must be specified. 

 It is possible to remove a fixed establishment/stock that is already filled via the cross 
on the right. The removal is taken into account when the pre-registration is saved as 
άdraftέ or submitted. 

 It is possible to add a fixed establishment/stock by clicking on the button ά!dd a fixed 
establishment or stockέ. The pop-up that opens allows the user to enter the information 
relative to the fixed establishment/stock. 
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Figure 19: EU Registration request OSS ς Add a fixed establishment or stock 

 Information related to the identification of the fixed establishment/stock. The VAT 
Identification number can only contain upper-case alphabetic characters and numeric 
characters.  

 Address of the fixed establishment/stock. 

 This button is used to confirm the addition of a fixed establishment/stock to the 
existing list. The addition of a fixed establishment/stock does not save the changes done 
to the registration request. To save these changes, it is needed to save the registration 
request by clicking on the button  on the following figure. 

 This button is used to cancel the modifications that have been done until now on the 
fixed establishment/stock. 

 

Figure 20: EU Registration request OSS - part 4 

 VAT identification number(s) allocated by Member State(s) as a non-established 
taxable person: This part lists the identification numbers that the taxable person has in 
others Member States in which the EU LU NETP has neither a place of business, nor a 
fixed establishment/stock, but in which he is obliged to register for VAT purposes, 
particularly for distance sales. The Individual VAT Identification Number can only contain 
upper-case alphabetic characters and numeric characters. 

 Date of commencement of using the scheme: This is the beginning date of the 
activities under the Union scheme. 
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In the case of a pre-registration for the OSS legislation, the date of commencement is 
fixed at the date at which the legislation will be effective (1st of July 2021). 

 Current and/or previous uses of one of the special schemes: By selecting the option 
άYesέ, this section must list all the current and/or previous registrations of the LU NETP 
in M1SS and/or OSS, whether under the Union, the non-Union or Import scheme, in 
Luxembourg or any other Member State of the European Union. The Individual VAT 
Identification Number can only contain upper-case alphabetic characters and numeric 
characters. 

 Submit: Validates the request before its submission (see the section ά3.2 - Request 
submissionέ). The validation of the e-mail address provided by the EU LU NETP in the 
registration request is needed before definitive submission of the registration request 
for acceptance by the AED.  

 Save as draft: Validates the request before saving it as draft. The EU LU NETP can 
resume completing the form later. 

 Cancel: Cancels the unsaved changes. 

When the EU LU NETP saved a registration request ŀǎ άŘǊŀŦǘέ for the Union scheme, he 
can access the saved draft at the next connection to VATMOSS under the menu 
άwŜƎƛǎǘǊŀǘƛƻƴ 5ŀǘŀέ ƻŦ ǘƘŜ ¦ƴƛƻƴ ǎŎƘŜƳŜ ǘŀōΦ Lƴ ǘƘŜ ŎŀǎŜ ƻŦ ǊŜƧŜŎǘƛƻƴ ŦƻǊ ŀƴȅ ǊŜŀǎƻƴ 
whatsoever by the AED of a first registration request, the EU LU NETP can load the last 
ǊŜƎƛǎǘǊŀǘƛƻƴ ǊŜǉǳŜǎǘ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ !95 ǳƴŘŜǊ ǘƘŜ ƳŜƴǳ άwŜƎƛǎǘǊŀǘƛƻƴ Řŀǘŀέ ƻf the 
Union scheme tab. 

 

Figure 21: EU Registration OSS - Delete draft and load the last submitted data 

 Delete draft: Definitively deletes the current draft and the page returns to its initial 
state at the page 16 on Figure 4: Add a scheme. 

 Show the last transmitted registration: After the submission of a registration 
request, the AED can reject it and the EU LU NETP has the possibility to cancel it as long 
as an AED agent is not yet in charge of the request. This button allows one to reload the 
last data submitted to the AED (whatever the status: accepted, rejected or cancelled). If 
a draft exists, it is not overwritten. For that, it is needed to save the request. 

3.1.2.2. Non-Union scheme 

Prior checks (non-EU LU NETP) 

When accessing a registration request form for a non-EU LU NETP (OSS legislation), 
VATMOSS checks if the non-EU LU NETP is a taxable person that is known to the national 
register of VAT identification. If this is not the case, an error message (Figure 5: Registration 
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not possible) is displayed and informs the non-EU LU NETP that he cannot submit a 
registration request and that he should contact the eTVA helpdesk. 

Registration data 

In the case of the non-Union scheme, the registration request form looks like this: 

 

Figure 22: Non-EU Registration request OSS ς part 1 

 Identification detail: 

· The Luxembourgish register number, the individual VAT identification number, the 
Company name and the address cannot be entered manually. The individual VAT 
identification number will be empty in the case of a pre-registration for the non-
Union scheme. The address is the place of business of the non-EU LU NETP located 
outside of the European Union which is coming from the national register of VAT 
identification; 

· ¢ƘŜ ŦƛǊǎǘ ōǳǘǘƻƴ ά!ŘŘέ is used to add one or several trading name(s) if they differ 
from the company name; 

· The field ŎŀƭƭŜŘ ά¢ƘŜ ŎƻǳƴǘǊȅ ƛƴ ǿƘƛŎƘ ǘƘŜ ǘŀȄŀōƭŜ ǇŜǊǎƻƴ Ƙŀǎ Ƙƛǎ ǇƭŀŎŜ ƻŦ ōǳǎƛƴŜǎǎέ 
informs about the country in which the place of business of the non-EU LU NETP is 
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located. The non-EU LU NETP also declares the national tax number in this country 
όάbŀǘƛƻƴŀƭ ǘŀȄ ƴǳƳōŜǊέύΤ 

· A valid e-mail address must be specified in order to continue the registration and 
finalize it. In fact, this e-mail address will be checked by sending an e-mail from 
VATMOSS before the finalization of the registration process. By ticking the 
underneath box, the non-EU LU NETP can force the sending of an e-mail to this 
address whenever a notification is addressed to him on the NETP portal 

· ! ǎŜŎƻƴŘ ōǳǘǘƻƴ ά!ŘŘέ ŀƭƭƻǿǎ ǘƻ ŀŘŘ one or several website(s) to the company. 

 

Figure 23: Non-EU registration request OSS - part 2 

 Contact: This part of the registration request contains the information about the 
contact person of the non-EU LU NETP for the AED. 

 Bank Account: Contains the bank details of the non-EU LU NETP to be entered as an 
IBAN or, if not available, as an OBAN. 

 Services: Gives details about the services provided by the non-EU LU NETP. A 
description of the supplied services must be given. 

 

Figure 24: Non-EU registration request OSS ς part 3 

 Date of commencement of using the scheme: This is the beginning date of the 
activities under the non-Union scheme. 
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